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ITo/10xKenue Koot o :
0 TIOPA/IKEe paccMOTpeHHsi 06palueHHi rpax/ a0 B MOY Tywmmickan CILK

1. O6wHe Mmo/10)KeHHs

1.1. Hacrosuiee [TonoxeHHe onpe/e/seT nopsAok yuera, pericrpaiii, paCCMOTpEHHUA
M paspelleHus obpaleHHii rpaxiaH B MyHHLHNA/IbHOM 0611e06pa3oBaTe/IbHOM yUpeXK/ieHHH
TYWHHHCKAs CPeAHss LUKOMA MMEeHH ®.E.Kpaiinoa (MOY TylUHHHCKasl CII), a Takxe
KOHTPOJIb 33 UX HCIIOJIHEHHEM.

1.2. Perynupyiowee jeiictBie IlosioeHusi PacrpoCcTpaHAeTcsa Ha obpaieHus,
MO/ly4eHHbIe B MMCbMEHHOH WM YCTHOH (opMe Ha IMYHOM TpHeMe JHPEKTOPOM UIKOJIBI, 110
noute, TenedoHy, 3MeKTPOHHOM MOYTe W WHBIMH MH(OPMALMOHHBIMU CHCTEMaMH obuyero
NOJTb30BaHHUS.

1.3. PaccMoTpenue obpawenuii rpaxaH B MOY TylIHHHCKast CIII pernaMeHTHpYeTCH
CJIeYIOIUMH HOPMaTUBHBIMHU [1PaBOBLIMM aKTaMU:

« Koucturyuueii Poccuiickoit ®esepaipen;

« desepabHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 o6pa3oBaHuH B Poccuiickon
®depepanyn»;

« @ejepanbHbM 3aKoHOM OT 02.05.2006 Ne 59-@3 (pes. oT 27.12.2018) «O nopsake
paccMoTpeHHs o6paleHuii rpaxaaH Poccuiickor Pezepalin»;

o depepanbHLIM 3aKOHOM Poccuiickoii Pezepaiiy OT 27.07.2006 Ne 149-®3 «06

MH(OPMAIH, MH(hOPMALMOHHBIX TEXHOIOTHSAX U O 3al{Te HH(OPMALTHH»;

o ®degepanbHbiM 3aKoHOM PO o1 27.07.2006 Ne 152-®3 «O nepCcoHa/IbHbIX JaHHbBIX».

1.4. OcHOBHbIe TePMUHBI, HCNIO/b3yeMble B [To/iokeHNH:

OGpamenue rpakjaHuna (fanee — O6paweHde) — Hanpas/ieHHOe B MOY
Tymmusckas CIII wii KOHKDETHOMY [O/DKHOCTHOMY JIMUY, B MUCbMEHHOH (opme WUITH B
(opMe 3/IEKTPOHHOTO JOKYMEHTa, Npe//IoXeHue, 3asB/leHue Wik *anoba, a Takke yCTHOe

obOpalieHye rpakJaHuHa.

TIpea/okenne — PeKOMeHJallMsl TPKJAHMHA 10 COBEPLIEHCTBOBAHHMIO AEATE/TbHOCTH
MOY Tyumunckas CII .

3anBiende — Tpockba TIpaXKJaHWHA O COAEMCTBHM B  peIM3alUM  €ro

KOHCTHTYIJMOHHBIX TIPaB ¥ CBOOO/ H/IM KOHCTUTYIIHOHHBIX NpaB U cBobog ApyrHux Jjmil, 160
coOBLLEHHe O HApYLIEHWH 3aKOHOB M HWHbIX HOPMAaTHBHLIX IPABOBBLIX AKTOB, HEJOCTATKaX B

pabore MOY TyumnuHckas CII M JO/DKHOCTHBIX JIAL, b0 KpUTHKa JesitelbHOCTH MOY
TyumuHckas CII # JO/DKHOCTHBIX JIMLI.

Kamo6a — npocb6a rpOKAAHHHA O BOCCTAHOB/IEHWM WM 3alLIUTE €ro HapyIleHHbIX
npas, CBO6O/, M/ 3aKOHHBIX MHTepecoB /60 npas, CBOOOA M/ 3aKOHHBIX HHTEPECOB JPYTHX
L.

1.5. Cenenus o mecte HaxoxaeHus MOY Tymmnunckas CIII, nouroBoM ajpece /s
HampaB/ieHus obpaileHud, o TeleOHHBIX HOMepax W ajipece 3JIeKTPOHHOH IIOYTHI AJIs
Hanpassiedus: obpaieHuii; “HGOopMaLMs O JIMUHOM TNpreMe rpaK/aH AUPEKTOPOM LIKOJIbI, ero
3aMeCcTHTe/IeM pa3MeljaloTcss Ha MHGOPMALMOHHOM CTeHZle W opuLManbHOM caite MOY
Tymnunckas CIL B vHGOpMaLMOHHO-TeIeKOMMYHHUKALIMOHHOW ceTH «IHTepHeT».

1.6. ObpaieHus rpakjaH MOTYT ObITh HaNPaB/IEHbI:



« mnourod Poccun no aapecy: 433390, YibsiHoBckas obsactb, CeHruneeBckuii paHoH,

c.Tywmna, yn.llkonbHas, 4,
*  3/IKTPOHHON NOYTON 110 ajpecy: tuhscool@yandex.ru
+ o Tenedony: 8(84233)2-43-86
1.7. Bce obpauienusn rpaxan, nocrynaowpe B MOY Tyumunckas CII nogiexar
06s3aTe/ILHOMY PACCMOTPEHHIO,
1.8. Otka3s B npueme o0paLleHHii, paccMoTpeHHe KOTOPbIX BXOAUT B KOMIIETEHLMIO
MOY TywHuHckas CLL HeponycTHMm.

2. IIpaBa rpaxaan H 06a3aHHOCTH JO/DKHOCTHBIX Iniy MOY Tywnunnckan CIL
NpH paccMOTPeHHH oOpameHui

2.1. Tlpu paccMoTpenuu obpatyenust MOY Tywnunckast CIU rpakaHuH UMeeT 11paBo:
2.1.1. TIpeacTaBAATb JOMOJHHTENbHbIE AOKYMEHTbI W Marepuaibl ubo obpawarecs c
npocb6oi 06 MX HCTpeGoBaHKMK, B TOM UMC/Ie B 371IeKTPOHHOH (hopMe.
2.1.2. 3HAaKOMMTBCS C [AOKYMEHTaMH MW MaTepuasaMH, KacCarwoLUMHUCS pPacCMOTpeHMs
obpalljeHHs, eC/IM 3TO He 3aTparuBaeT rpasa, CBOOOABI M 3aKOHHbIe MHTEepeCkl JpYTHX JIML U
€C/IM B YKa3aHHBIX JOKYMEHTaX M MaTepuhasiax He COZep)KaTcs CBeJeHHs, COCTaB/froLixe
rOCYZapPCTBEHHYIO M/IH MHYIO OXpaHsieMyto (efiepalbHbIM 3aKOHOM TakHYy.
2.1.3. Tlomy4aTh MMCHMEHHBIM OTBET M0 CYLECTBY TOCTaB/leHHbIX B 0OpalljeHHH BOMPOCOB,
yBeZlOMJIEHHe O Mepeajipecalidi MUCLMEHHOro o0pallieHus B roCyJapCTBeHHbIH OpraH, OpraH
MECTHOIO0 CaMOYTIPAaB/IeHUs WIH AO0/DKHOCTHOMY /MLy, B KOMIETEHLIHI0 KOTOPBbIX BXOJAMT
pellieHHe M0CTaBJ/IeHHbIX B 0OpallieHuH BOIIPOCOB.
2.1.4. Obpauiatecs ¢ Kanoboil Ha TPUHATOE 10 0OpalljeHHI0 pelleHHe WIM Ha JeHCTBHe
(BespeiicTBHE) B CBsI3W C paccMOTpeHWeM oOpallleHHss B aAMHHHCTPAaTHBHOM H (WJIH)
cyaebHOM nopsifike B COOTBETCTBHH C 3aKOHOaTeIbcTBOM Poccuiickoii ®desepaliui.
2.1.5. Obpawarscsi ¢ 3asB/I€HHEM O NPEKPallleHHH PaCCMOTPEHHS obpallieHusl.

2.2. NomwxHocTHele muiia MOY TyuHusHckas CIII :

2.2.1. ObecrieunBaloT 0OBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paCCMOTpeHHe
obpaieHnii rpaxaaH, B cilyyae HeoOXOAMMOCTH — C y4aCTHEM TIDaKAaH, HallpaBMBLIMX
obpauieHus.

2.2.2. 3anpamMBaroT, B TOM UMC/Ie B 3JIeKTPOHHOH (opMe, HeobXo1Mble [ii paCCMOTPEHHs
obpallieHHii JJOKYMEHTbl W MaTepuabl B [PYrMX TIOCY[apCTBEHHBIX OpraHax, OpraHax
MECTHOT'O CaMOYTIPaB/IeHHs U Y MHBIX JO/DKHOCTHBIX JIML, 38 MCK/IOUEHHeM CyJ0B, OPraHoB
J03HAHHUS ¥ OPTraHoOB Ipe/IBAPUTE/ILHOIrO C/1eACTBHS.

2.2.3. IlpuHUMalOT MepBl, Hanpap/leHHble Ha BOCCTAHOBJIEHWE WM 3aIl{MTy HapYLUEeHHLIX TIpasB,
cB00O0/ M 3aKOHHBIX HHTEPECOB IPaX/aH.

2.2.4. JA1oT NUCbMEHHBIE OTBETHI 110 CYIIECTBY MOCTaB/IEHHBIX B 0Opall|eHHK BOMPOCOB.

2.2.5. YBeAOM/ISIIOT IPaX/aHMHA O HANpaB/IeHHH ero obpallleHus Ha pacCMOTPeHHUe B Jpyrou
roCy/lapCTBEHHBIA OpraH, opraH MECTHOr0 CaMOYTIPaB/IeHHA UK HHOMY /\OJDKHOCTHOMY JIHL{Y
B COOTBETCTBUH C UX KOMITETEHLIHEH.

2.3. KoHdupeHMabHble CBe/IeHNs], CTaBLIMe W3BECTHBIMHU J0/DKHOCTHBIM JMLaM 1npu
paccMoTpeHuM obpallleHMH TIpaXiaH, He MOTYT ObITb WCMO/Bb30BaHbI BO BpeJ, 3TUM
TPOX/iaHaM, B TOM YHMCIle, eCIi OHH MOTYT IOB/Ieub yIjeM/IeHHe YeCTM M JOCTOMHCTBA
TpaXK/iaH.

2.4. OcHOBHbIMU TPe6OBaHUAMH K KaUeCTBY PacCMOTpeHHs] obpalleHHii SB/ISTIOTCS

* AOCTOBEPHOCTE MpE/OCTAB/IAEMOH 3asiBUTeNsM HHGMOPMALMH O Xoje paccMoOTpeHust
obparenus;
* UYETKOCThb B U3JIOKEHUH WH(DOpMaLMK;




«  NONHOTA MHDOPMMPOBAHHS 3aABUTE/IEH O X0/ PaCCMOTpeHHA obpaileHus;
« yAoOCTBO M JIOCTYIHOCTb TO/MyUeHHs WHpOpPMaLK 3asBUTENSIMH O IIOpsiAKe

paccMOTpeHHsi 0BpalLeHH.
2.5. TpeboBaHus, yuHTbIBatOL|He ocobenHoctn pabotbl ¢ obpalleHHsIMH TPK/aH B
3IeKTPOHHOMH opme:

« obecrieyeHre BO3MOXHOCTH TIOJIyUeHHsl 3asBUTE/IMH uHdopmauun o pabore C
obpauennsamu Ha caiite MOY TyluHnHCKas cul

« obecnevyeHude MNpU Hanpab/ieHWH 3asABMTE/IEM obpaieHuss B (opme 3/1eKTPOHHOTO
JOKYMEHTa TPe/ICTaB/IeHUsl 3asIBUTE/II0 3/IEKTPOHHOI0 coob11eHus], MOATBEPKAAIOLLIero
noctyrnnenue obpaijenus B MOY TyuHHHCKas cul

3. PacCMOTpeHHe HCbMEHHBIX 00pallleHHi H oOpaueHni rpax/iaH,
IIOCTYNHBIINX 0 3/IEKTPOHHOH moyTe

3.1. Ioctynaroiue 8 MOY TymHunckas CIL nucbMeHHbIE obpareHHsi IPUHUMAOTCA
3amectuTeneM aupekropa MOY TymnuHckas CIII .

3.2. B yensix obecrieuenus 6e3omacHoCTH mpy paboTe ¢ MUCbMEHHBIMU obpalleHUAMH
OHH TNoJy1eXkaT 06513aTe/IbHOMY BCKPBLITHIO U IIpe/iBapUTEIbHOMY IIPOCMOTDY.

3.3. Ipu npreme MUCbMEHHBIX 0OpallieHHI:

- pOBePSIeTCs MPaBUIbHOCTD aJpeCHOCTH KOPPECIIOH/1eHLIH;

- BCKPHIBAIOTCS1 KOHBEPTHI, [IPOBePseTCs Ha/lduke B HUX JOKYMEHTOB;

- TIOCTYTIMBLIME C TMCHMOM JIOKYMEHTBI TT0/JKa/IBIBAIOTCS 0/} CKPEIKY ToC/Ie TEKCTa MHUCHMa,
3aTeM N0/JKa/IbIBaeTCsi KOHBEPT. '

3.4. Oumbouyno (He mo ajpecy) IpHC/IaHHble IMKMCbMa BO3BpAlljalOTCA Ha IIOUTYy
HEBCKPbITHIMH.

3.5. IlucbMeHHble oOpameHus M obpamjeHus rpaxzaH, nocryrmusume B MOY
TywsuHckas CIII perMcTpUpYIOTCS 3aMeCTUTeNeM AMPEKTOpa B TeueHHe TpeX [HeH C
MOMEHTA UX MOCTYIUIeHHS.

3.6. IIucbMeHHble obpamienuss U obpaljeHuss rpaxjaH, nocrynusume B MOY
TyummHckas CIII 1o 3/71eKTPOHHOM TMouTe, perucTpupyiorca B JKypHasie perucrpaiuu
obpaleHui rpaxaaH.

3.7. XXypHan peructpauyu obpaileHui rpaXAaH BK/IIO4YaeT B cebs ciefyromue
paszenbl:

PEruCTpaLMOHHbIN HOMEP;

Jara perucrpauyu obpaiienus;

BU/ nepejiaun obpaltieHus (TIOUTOM, 3/IeKTPOHHOM MOYTOH U T.A.);
CBe/leHMs O TIOBTOPHOCTH U 00 OCYIL{eCTB/IEHHH KOHTPOJIS;
bamMuHs, UMs1, OTYECTBO 3asIBUTEJISA, €T0 afipec;

aHHOTaLMs1 (KpaTKoe CoZiep)KaHue obpallieHus);

CPOK MCIIOJIHEHHUS ofpallieHus;

pe3o/moLys (UCIIO/IHUTe/Tb, COJieP)KaHK1e IOPyYeHHUs], aBTOp, JaTa);
OTMeTKa 06 McroHeHUH obpalleHus. ’

. p, a,qpeC KO 0p0r‘0 npOCﬂT

3.8. Ha kaxgom o6pa

.8. eHUM T 7

wovep pair POCTaB/IsieTCs jaTa PerucTpaliid U PeriCTPalMOHHBIN

3.9. AHo

o :BHMHI:IE obpaieHus (obpaieHue mvua (rpymmsl miy) Ge3 ykasaHus bamunuy,

CooTBe,T — d, ajpeca, JaTel, JIMYHOW . NIOATIMCH) He TIOZJIEXAT PEruCTpaLUM W
O PpaccMOTpeHHI0. AHOHWMHBIE OGpaleHus, cofiepXKallide CBEIEHUS O




TOTOBALLEMCS W/IM COBEPLIEHHOM TMpPeCTyIJIeHHH, He3aMeJIMTe/IbHO HanpaB/salTCsa [
NIPOBEPKM B NPABOOXPAHUTE/IbHBIE OPraHbl.
3.10. Tpoweawre perucTpauuio obpaileHu1s rpax/iad B 3aBUCHMOCTH OT CO/epKaHHsl
BOMPOCA B TOT e JIeHb HarpasJsioTcs JAist paccMoTpeus upektopy MOY TymnuHckas CL
3.11. O6paueHus rpaxiaH no Borpocam, He OTHOCALLUMMCS K KOMIeTeHLMH LUKOJIbl B
TeyeHue 7 (cemu) JHeH CO JAHA MX perdcTpaldd [epechbulaloTCs  CeKpeTapeM B
COOTBETCTBYIOLLIHE OPraHH3allid  WIH  COOTBETCTBYIOL|EMY  /[IO/DKHOCTHOMY /MLy, B
KOMIIETEHLMI0O KOTOPBIX BXO/MT pellleHHe MOCTaB/leHHbIX B 0OpalljeHMH BOMpPOCOB, C
YBEJOM/IEHHEM IPOK/AHHHA, HarpaBHBLLero obpaliieHue.
3.12. OcHOBaHuUA J/1s1 0TKa3a B paCCMOTPEHUH obpalleHus:
- B NMUCbMEHHOM O6paleHHH, 0OpallieHHy 10 3/1eKTPOHHOM MouTe He yKa3aHbl bamunus
rpakJaHMHA, HanpaBuBLuero obpaleHye, HIH afipec, 110 KOTOpOMY /0/DKEH ObITb Harpas/ieH
OTBET;
- B oObpalieHHH CoAepXKaTcsi CBeJeHUsl O TOAroTaB/JMBaeMOM, COBEpILIAEMOM H/IH
COBEPILLEHHOM TPOTUBOITPABHOM JesHWMM, a Takxe O JMle, €ero MOoAroTaB/IMBAIOLIEM,
COBepLIAlOLleM WiM  coBepumBiieM. OO6pauieHwe  NMOQ/IEXWT — HalpaB/JeHMIO B
rOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €r0 KOMITeTeHLIHeH;
- TEKCT NTMCbMEHHOr0 ofpallieH1s He Mo aeTcs IPOYTEHHIO;
- TIOJTHOMOYMS TNpEeJCTaBHTeNs 3asBUTe/l He IOATBEpPXKJeHBl B NOpsAJKe, YCTAaHOBJIEHHOM
3aKOHO/aTeLCTBOM Poccuiickoii ®eepaliu (B C/iyuae NoAauM »auobsl).
3.13. Ob6painieHre MoXeT OLITH 3aperMCTPUPOBAHO, HO He pacCCMOTPEHO IO CYIIeCTBY,
eqIu:
- obpallieHHe TOro >Ke /Ila (TPYTITBI JIMIT) U 110 TeM JKe OCHOBaHHAM ObUIO paHee paCCMOTPEHO
U BO BHOBbL IIOCTYNHMBIIEM O0OpallleHHM OTCYTCTBYIOT OCHOBaHWs AJIs1 IlepecMOTpa paHee
TIPUHATOTO pelleHus;
- M0 BOIPOCAaM, COAepXKaluMcs B oOpalleHuH, MMeeTcs BCTYIMBLIee B 3aKOHHYIO CHIIY
CyZebHOe pellleHue;
- ofpalljeHHe HampaB/ieHO JIMLIOM, KOTOpOe MNPU3HAaHO HeleecrioCOGHBIM PpELeHHEM Cy/a,
BCTYTIMBIIUM B 33aKOHHYHO CUITY;
- oﬁpau;erme NnoaHO B MHTEpPECAX TPETbMX JIUL], KOTOpbIE BO3paXXaroT IIpOTUB e€ro
paccMoTpeHuUs (KpoMe HeJleecrioCOOHBIX JIHIY);
- obpalieHve COAEPXWT HelLieH3ypHble MO0 0CKOpOUTe/NbHbIe BBIDAKEHHS, YIPO3bl >KU3HM,
3/J0POBBIO U KMYLL|ECTBY JO/DKHOCTHOIO JIMILIQ, a TAK)Ke WIeHaM ero CeMbH.
3.14. B ciyvasix, ykasaHHbIX B IyHKTe 3.12 HacTOAILIero paszesna, /MO, HallpABUBIIIEE
obpailjeHue, OIOBELAeTCS O [JAHHOM DelIEHHWH C YKasaHHeM OJHOM W3 TMepeyMCiIeHHBbIX
MDUYUH.

3.15. Ilo muceMeHHOMY oOpaljeHHI0 U 0o0palleHHro, NOCTYTIMBLIEMY 1O 3/7IEKTPOHHOM
rouTe, PyKOBOJMTE/IEM JO/DKHO ObITh MPMHATO OJHO U3 CIEAYIOIMX PEILeHHi O:
- IPUHATHHU K PAaCCMOTPEHHUIO;
- HarpaB/IeHWH B [IpyTHe OPraHU3aliuy U YUYPeXXIeHHUs,
- NpUoOILIeHUH K paHee NMOCTYIHBLIEMY 00palleHHIO;
- COODIeHMM TPAKAAHHHY O HEBO3MOMHOCTH PaCCMOTPEHMS ero ofpareHus;
- COOGIeHMH IPaXX/JaHHUHY O MPEKPAIleHUH NepeluCKH.
3.16. [upekrop MOY TywmnuHckas CIII paccmaTtpyBaeT obpalljeHuss TpaxaaH |
OTpEAEIIACT JO/DKHOCTHOE JIMLIO, M CPOKH NOArOTOBKY OTBETa 3asBUTe/NIO (IpHIoKeHHe Ne )
3.17. Io/KHOCTHOE /MI[0 TOTOBHT OTBET Ha ITHChMEHHOE obpalljeHie rpaxjaH, W
TEPE/IAET €ro 3aMecTUTe/II0 AUPEKTOpa JJisl MOATUCH AUPEKTOPOM, PerMCTpaliviy U o*rnpal,axu




HA YKa3aHHbIA TPKIAAHHHOM TOUTOBBLIH aJpec C yBeJOM/IEHHEM, nubo (M) Ha agpec
37IEKTPOHHOM MOYTBI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHee U  OOBLEKTMBHOE
paccMoTpeHde oOpaleHMi B PaBHOHM CTeNeHW HecyT BCe YyKa3aHHble B  De30JIOLMH
WUCTIOJIHUTE/H.

3.19. Ecym B nopyvyeHuu 110 obpallieHHI0 HeCcKOJIbKO MCIIO/IHUTe/NIeH, TO OHH He
rno3jHee, ueM 3a 5 (MATb) AHEH [0 MCTeueHHMst CPOKa oTBeTa Ha obpallieHHe, Mpe/CTaB/IsoT
OTBETCTBEHHOMY MCIOJTHUTEJIH0 OTUET //IS COCTaB/IeHHs OTBeTa.

3.20. WcrnonHeHHbIMM CYMTAIOTCA oOpalleHus rpaxjaH, ecivM pacCMOTpeHbI BCe
MOCTaB/AeHHble B HHUX BOINMpPOCHI, TMPHHATHI HeoOXoJMMble Mepbl M aBTOpaM [JiaHbl
UCUYepnbIBaOLLUe OTBETHI.

3.21. B ciyuae, eciiM aHHbIX, yKa3aHHbIX B oOpallleHHH, He[oCTaTOYHO AJI TIPUHATHA
OKOHYATEe/IbHOr0 peLIeHHs, 3arpallyMBaloTcsi HeobxoJuMble MaTepHasibl /I 3aK/II0YeHHs U
060CHOBAHHOTO NPUHATHS PeIIeHH.

3.22. O6bpallieHus FPOKAAH paccMaTpuBaloTcs B Teuedue 30 (TPHALIATH) AHEH CO AHS
MX DerCTpaliH, e B Pe30/IIOLMM He YKasaH Jpyroil cpok ucnonHenus. ObpaiieHus, He
TpebyrolIMe JOMOTHUTE/NLHOM TPOBEPKM M M3yueHHWs, paccMaTpuBaioTca B TedeHHe 10
(necsTn) aHedt. OKOHYaHMEM CpOKa pacCMOTpeHMs obpalleHuss CUMTAeTCs JaTa pelleHust
BOMpOCaA.

3.23. IIpx HeBO3MOXXHOCTH UCIIONHeHUs: obpallleHus B CPOKH, YCTaHOBJIeHHbIE ITYHKTOM
3.22 HacTosLero pasziesa, HeoOX0AMMO PelMTh BONPOC O TIPOJJIEHWM CPOKa pacCMOTPEeHHs.
[IpoAMTL CPOK PAacCMOTPEHMs obpalleHKsi MOXKET TOJIbKO JUPEKTOp, HO He 6osiee ueM Ha
OJ{IH MeCsILI.

3.24. Pe3ynbTaThl pacCMOTpeHUsl obpailieHus coo01LjatoTCs ero aBTopy.

3.25. VicnionHuTeMb U NULIO, MOAINKCaBLIee OTBET, HECYT OTBETCTBEHHOCTD 34 TOJIHOTY,
coJiep)kaHHe, SCHOCTb WM YETKOCTb H3/I0KEHHsi CYTH OTBeTa, [AOCTOBEPHOCTb CCbUIKM Ha
HOpMAaTHUBHbIE NIPABOBbIE AKTHI.

3.26. OTBeThI Ha obpalleHKs rpaXxJaH nognuckiBaeT gupekrop MOY TyumuHcKas CIIT

3.27. Ilpu paccmoTpeHuM obpalljeHHss He [JOIyCKaeTcs pasrilallieHWe CBeJeHUH,
coiepXKaluxcs B 0OpallieH|H, a TakxKe CBeJeHUH, KacarolMXCsl YaCTHOM JKU3HH IPaXkJaHHHa,
6e3 ero cornacus. MHQoOpMaLMss O IepCOHaNbHBIX [JAHHBIX 3asABUTeNIeH XPaHHUTCA U
obpabaThiBaeTcss ¢ cobmopeHueM TpeOOBaHMM pPOCCMHMCKOTO  3aKOHOJATe/JLCTBA O
TepCOHA/IbHBIX JAHHbIX.

3.28. He sBnsercss pasrialieHueM CBeJEHMH, CofepXaluxcs B obpameHuw, npu
Harpap/eHHH IMCbMEHHOro obpalljeHus B TrOCYJapCTBeHHBIH OpraH, OpraH MeCTHOrO
CaMOyTIpaB/ieHWs] WIH [JO/DKHOCTHOMY JIMLYy, B KOMIIETEHLIMIO KOTOPBIX BXOJMT pelleHHe
MOCTaB/IeHHBIX B 0OpallleHHH BOIPOCOB.

3.29. Ilepea mnepeJauedi OTBETOB 3asBUTE/AM Ha OTHPAaBKy CEeKpeTaphb TIpOBepsieT
Ha/MuMe TMIOAIHCeH, COOTBETCTBHE W Ha/MUWe TDPWIOKEHWH, VKa3aHHBIX B OTBeTe,
NPaBUILHOCTL HANMCAHUS MHJEKCA TOYTOBOTO OTAE/IEHMs, ajipeca, GaMWIMM ¥ HMHULMA/IOB
KOpPPeCIIOHJeHTa U UCXOALLero HoMepa NUchbMa.

3.30. OdopmiieHHble HajneXalM 00pa3’oM OTBETHl OTNPABSIOTCS 3aMECTHUTEIEM
AVpEKTOpa ajipecaTaM I0YTOBLIM OTIPABJIEHHEM.

3.31. OGpailieHuss rpaxjaH MOryT mnocTtynate B MOY TywHuHckas CII B
3/1EKTPOHHOM BH/le, KaK M0 3/IeKTPOHHOM I10uTe, TaK U Yepe3 pa3je/ opuLHManbHOro caiiTa.

3.32. OGCpameHus, MOCTYIMBIIME Ha OGULMALHBIN 3/IEKTPOHHBIN azipec MOY
Tywnunckas CIL nocTynaroT 3aMecTuTe/ o JUpeKTopa.



3.33. 3amecTuTenn AMpPeKTOpa, OTBEUAIOLMH 3a Np1eM 3/IeKTPOHHOH T0YTbI, NepesaeT
noctynuslre obpatenus gupekropy MOY TywnuHckas CLI

3.34. [IHpeKTOp pacCMaTpHBAET 3JIEKTPOHHbIe OOpallieHHsi rpakgaH M omnpejesser
JOJDKHOCTHOE JIHL0, CPOKH TTOAIOTOBKH OTBETA 3asBUTE/IIO,

3.35. OrBercTBeHHbie JMLA TOTOBAT OTBET B BUje 00paTHOro coobujeHus,
COT/IACOBBIBAIOT € JMPEKTOPOM M Iepe/latoT ero 3aMeCcTHTe0 AUPEKTOopa.

3.36. [Jo/DKHOCTHBIE JIMLA, YKA3aHHbIe B MPUI0XKeHHH Ne 1, HECYT OTBETCTBEHHOCTD 3a
AOCTOBEPHOCTb MH(HOPMALIMH, COZepXKallielcs B 06paTHOM COODIIEHHH.

3.37. OtBeT B BHzle 06paTHOrO COOBLLEHMs HAlPaB/ISIeTCs 3aMECTHTEeJIeM JUPEKTOpa I10

a/\pecy S/MeKTPOHHOM MOYTHI, YKa3aHHOMYy B obpaiieHud B TedeHue 30 JHell C MOMeHTa
TOJyYeHHSI.

4. JTuuHbIA IpHeM rpaxAaH
4.1. Jlnunbiii npuem rpaxaad 8 MOY Tymmunckas CII ocyiecTB/iseTcss JUPEKTOPOM
H €ro 3aMeCTHTeJIeM B COOTBETCTBHH C rPaMKOM MpUeMa rpaXkjaH.
4.2. B cnyvae ofpamjenns rpakaHuHa K JUPeKTOpY 0 CPOYHOMY C TOYKHM 3peHHs
TpaXlaHWHa BOMPOCY, NMPHeM JaHHOTO TIPaKAaHHWHA OCYIIECTB/sETCs B Gikaiilllee BpeMs
HEe3aBHCHMO OT rpaduka npuema.

4.3. Ilpu TMYHOM TNpHEMe TPakKJaHUH TIpeAbAB/ISeT JOKYMeHT, YAOCTOBEDSIOLIMIA ero
JIMYHOCTb.

4.4. Bo Bpems IMYHOrO NpUeMa IPaXKJaHHH Je/aeT yCTHOe 3asiB/ieHHe MO0 OCTaBJseT
NHCbMeHHOe ODpallieHHe MO CYLJeCTBY 33/aBaeMbIX UM BOTIPOCOB, B TOM UHC/IE B ILjeJIsIX
TIPHHATHA MEp [0 BOCCTAHOBJIEHHIO W/IM 3allUTe ero M/IM TPeTbHX JIML| HapylLIeHHBIX T1pas,
cB06OZ 1 3aKOHHBIX MHTEPECOB.

4.5. CopnepixaHrie ycTHoro obpamenus 3aHocutcs B JKypHan yueTa rpuema rpaxaaH
(mpunoxenue Ne 3). B cilydae eciM W3/0XKeHHBIE B YCTHOM obpawieHny ¢akTel H
00CTOATE/bCTBA AB/IAIOTCS OYEBUAHBIMA U He TPebYIOT ONOMHUTETbHOM TIPOBEPKH, OTBET Ha
obpaienre MoxeT OGBITh JaH YCTHO B X0Je JIMYHOTO MpHeMa. B oCTaIbHbIX CayJyasax JaeTcs
MHMCbMEHHBbIH OTBET IO CYILECTBY IIOCTaBNEHHBIX B YCTHOM O6paljeHuu rpakJiaHNHa
BOMPOCOB. ’

4.6. Ecrv B Xofe JIMYHOTO TIDUEMa BBISCHSIETCS, YTO peLIeHUe MOAHUMaeMbIX
TP&XaHMHOM BOTPOCOB HE BXOAMT B KomneteHuuio MOY Tywmmnuackas CIII , TPaXXJaHUHY
Pa3BsACHAETCS, Ky/ja ¥ B KAKOM IOPAJKE eMy C/leflyeT 0OpaTHUThCS.

4.7. B xope TMYHOrO NpHeMa rpakJaHuHy MOXKeT GbITh 0TKa3aHO B PacCMOTpPeHUH ero
obparieHus;, eci eMy paHee ObUI JaH OTBET 110 CyLIECTBY TIOCTaB/EHHLIX B ObpaleHuu
BOIIPOCOB.

4.8. YcrHele ofpalljeHusi rpaxzaH, NpUHSTEIE TI0 TenedoHy, B >KypHame He
PerucTpUpyroTCA.

5. Pe3y/ILTarsl paccMoTpenus obpamenuii rpakaan
5.1. KoHeuHbIMH pe3y/ibTaTaMu Npe0CTaB/IeHUs] paccMoTpenus obpalljeHts SIB/ISIFOTCS:
- OTBET Ha BCe NOCTaB/IeHHbIe B OOpalieHHH (YCTHOM, B MHChMEHHOL dopme wmu B dopme
/IEKTPOHHOTO JJOKYMEHTA) BONPOChI MM YBeJOMJIEHHEe O nepeajpecoBaHud obpailjenus B
COOTBETCTBYIOLLYIO OPraHM3alMI0 WM OpraH, B KOMIIETEHLIIO KOTOPOT0 BXOJUT pelLlIeHue
TOCTaB/IeHHBIX B 0OpallleHHH BOMPOCOB;

- OTKas B paccMOTpeHMH OOpalleHusi (YCTHOTO, B MHChMEHHOl dopme unM B dopme
3/IEKTPOHHOIO J0KYMEHTa) C M3/10)KeHHeM ITPHUMH OTKa3a.



5.2. Tlpouenypa paccmoTpeHusi obpallieHus 3aBepluaeTcsl MyTeM Harpas/ieHHsi OTBeTa
WM OTKasa Mo CYLeCTBY oOpaiieHust 3asiBUTEsI M TOJMYYeHHs FPaKAAHMHOM pe3y/bTaTa
paccMOTpeHHsi obpailieHust B MMCbMEHHOM WM yCTHOM (popMe uan B (hopMe 3/1eKTPOHHOIrO
JOKYMEHTa.

6. AHa/n3 oOpaweHni rpax/an, nocrynuBmux B MOY Tymnunckasa CII

6.1. Mupexrop MOY TywmnuHckas CII cucremaTHuecku aHanusupyeTt obparieHus
TPOXJaH, CojepXalluecss B HHUX TMPAaKTHYeCKWe 3amMeuyaHdsi C 1jeJIbl0 CBOeBPeMeHHOro
BbIIB/IEHHA U YCTPAHEHUS MPHUMH, [TOPOXAOLMX HapyLUEHHe TIpaB M OXPaHsAeMbIX 3aKOHOM
HHTEPeCoB rpaxAaH, 00061aeT npeanoXkeHus, NPUHUMAeT Mepbl 110 CHHXKEHWIO KOJIMYecTBa
)Kano6, yMeHbLIEeHHIO TIOBTOPHBIX 0OpalLeHHH.

6.2. ExerogHo, mo pesysnbraTaM paboThl ¢ oOpalleHHsAMH TpaXJaH, 3aMeCTHUTe/lb
AvpekTopa GopMHpYeT OTUeT ¢ pa36MBKOM Ha MMCbMEHHBIE M YCTHbIE 06palljeHHs], 110 BUJaM H
TMNam obpaleHuii X npeACTaBIseT ero Ha yTBepXKeHue qupektropy MOY TyiunuHckas CII

7. @opMHpOBaHHe [/l TI0 00paleHUAM rpaXxjaH

7.1. OOpaleHust TpakiaH, KOMMH OTBETOB Ha HMX M JOKYMEHTHI, CBSI3aHHbIE C HX
paccMoTpeHuHeM (paspeleHUeM), HOPMUPYIOTCS B Jefa.

7.2. [lena, popmupyemsie 1o obpaijeHusam rpakgan xpaHstca B MOY TymHuMHCKas
CIII.

7.3. Ilo ¥CTeUeHHMH yCTaHOB/IEHHBIX CPOKOB XpaHEeHHs Jle/1a IO//IeXXaT YHUUTOXEHHIO.

7.4. OTBETCTBEHHOCTb 33 COXPAHHOCTb U KOMILIEKTHOCTb JOKYMEHTOB 110 00paleHHsIM
TpaxJiaH BO3/1araeTcs Ha 3aMecTuTess qupekropa MOY Tyumunckas CIII.



IIpunoxenne Ne 1

INNEPEYEHDL
JIML}, OTBETCTBEHHDIX 33 PACCMOTpPeHHe 00paleH it rPaXKAaH, MOCTYNHUBILHKX B
MOY Tywnuuckan CII

NeNe
n/n

HanpasneHue feaTenbHOCTH, K KOTOPOMY
OTHOCHTCs 0bpallieHue

OTBeTCTBEeHHBIH 3a PaCCMOTPEHHE
obpaliieH1H rpaxxjaH

HanmeHoBanHe o6pa3oBaTe/lbHOM OpraHu3aLuH,

1 rmecro HaxoX/ieHusl, Tened)oH, aipec caiita, aapec |[JUPeKTop
3/IEKTPOHHOH MOUTHI, PEKBU3UTHI
3aKOHO/|aTe/IbHble U HOPMATHUBHBIE OKYMEHTbI

2 A P AOKY [T1peKTop
[Teparoruueckas :

3 A Kad, AATENENACTE} HepEROX, 3amMecTHUTe/NIb JUPEKTOopa
[BOCCTAHOBJIEHHE M OTYHUC/IEHHE 00 yyaroiuxcs

3aMecTHTe L JUpeKTopa

4 [Ipuem rpaxxaan B MOY Tywununckas CIIT ARRERROP

o) O6paliieHust 1o KaipoBEIM BONIPOCaM VPEKTOP

6 ObecrieyeHHOCTh yueGHOMN MTEpaTypOii [BruboTeKapb

7 [TocejeHue u ycrieBaeMoCTh 00yJarOLMXcsl 3aMecTUTeNb AUPEKTopa
OG6palljeHus: 10 COOMIOAEHHIO 3aKOHHLIX NIPaB "

8 patt A P (OTBeTCTBEHHBIH I10 OXpaHe Tpy/a
COTPYJAHUKOB
DHHAHCOBBIE BOMPOCHI -

9 p [T napHwIit Gyxranrep

OIO/THUTe/IbHOe 06pa3oBaHKe U BHEYPOUHas

10 A p yp 3amMecTHTesb AUpPeKTopa
NnesTe/TbHOCTh

11 Cxpasa ThydR (OTBETCTBEHHEIH 110 OXpaHe TpyAa
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